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Status 

1 Responsive to communication(s) filed on 23 February 2004 
2a)n This action is FINAL. 2b)|gl This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 
closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1. 453 O.G. 213. 

Disposition of Claims 

4) 13 Claim(s) 1-21 and 39-58 is/are pending in the application. 
4a) Of the above claim(s) is/are withdrawn from consideration. 

5) 0 Claim(s) is/are allowed. 

6M Claim(s) 1-21 and 39-58 is/are rejected. 

7) {3 Claim(s) is/are objected to. 
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DETAILED ACTION 



1 . This communication is in response to the RCE filed on February 23, 2004. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(e) the Invention was described in a patent granted on an application for patent by another 
fried in the United States before the invention thereof by the applicant for patent or on an 
international application by another who has fulfilled the requirements of paragraphs (1) (2) 
and (4) of section 371 (c) of this title before the invention thereof by the applicant for patent. 

3. Claims 1-21 and 39-58 are rejected under 35 U.S.C. 102(e) as being 
anticipated by US Patent 6,460,036 B1 issued to Frederick S. M. Herz ("Hertz"). 

As to claim 1, Herz discloses, an apparatus for responding to a current user 
command associated with one of a plurality of tasl</domains (col. 1, lines 19-43 et 
seq). In particular, Herz teaches,"means for storing cumulative feedback data 
gathered from multiple users during previous operations of the apparatus and 
segregation in accordance with the plurality of task/domains" as user's interest in 
each target object identify the greatest interest to the user and filtering the users 
feedback data. The feedback data is stored in long-term is summarized from, as 
a part of database of user feedback information. The interest is assessing in a 
document via passive feedback in a domain and this feedback is separated 
(segregate) as of scale 0 to 10" at col. 17, lines 30-49 et seq ."means for 
determining the current task/domain with which the current user command,..." 
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taught by Herz at col. 19 lines 49-58. "means for determining a current response 
to the current user command,..." taught by Herz at col. 19 lines 49-65. "means 
for communicating to the user the current response" taught by Herz at col. 40 
lines 56-58. "means for receiving from the user current feedback data,..." taught 
by Herz at col. 40 lines 56-67. wherein the current feedback data is added to the 
cumulative feedback data stored,..." taught by Herz at col. 40 lines 56-67. 

Claims 7 and 1 2 have same subject matter as of claim 1 and essentially 
rejected as discussed in the rejection of claim 1 . 

Claim 1 7 have same subject matter as of claim 1 , 7, and 12 except "digital 
storage device" and Herz teaches at col. 9 lines 1-1 1 and essentially rejected as 
discussed above in the rejection of claim 1 . 

As per claim 2, "current task/domain determining means determines the - 
current user task/domain by asking the user" taught by Herz at col. 19 lines 49- 
58. 

As per claim 3. "current task/domain determining means determines the 
current user task/domain by inferring the current user,..." taught by Herz at col. 
19 lines 49-58. 

As per claim 4, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain,...." 
taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 19 lines 49-58. 



Bage.3- 



Application/Control Number: 09/651 ,243 
"TTrtTlnO'l'yz 

As per claim 5, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 

search term for a discovery (col. 74 lines 18-21) searching task/domain " 

taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 

As per claim 6, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 

search term for a discovery (col. 74 lines 18-21) searching task/domain " 

taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 

As per claim 8, "current task/domain determining means determines the 
current user task/domain by asking the user" taught by Herz at col. 19 lines 49- 
58. 

As per claim 9, "current task/domain determining means determines the 
current user task/domain by inferring the current user,..." taught by Herz at col. 
19 lines 49-58. 

As per claim 10, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain,...." 
taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
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determining means determines which of the tasl</domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 

As per claim 1 1 . "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain,...." 
taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 

As per claim 13. "current task/domain determining means determines the 
current user task/domain by asking the user" taught by Herz at col. 19 lines 49- 
58. 

As per claim 14, "current task/domain determining means determines the 
current user task/domain by inferring the current user,..." taught by Herz at col. 
19 lines 49-58. 

As per claim 15. "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain....." 
taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 19 lines 49-58. 

As per claim 16, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain " 
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taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 19 lines 49-58. 

As per claim 18, "current task/domain determining means determines the 
current user task/domain by asking the user" taught by Herz at col. 19 lines 49- 
58. 

As per claim 19. "current task/domain determining means determines the 
current user task/domain by inferring the current user,..." taught by Herz at col. 
19 lines 49-58. 

As per claim 20, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 
search term for a discovery (col. 74 lines 18-21) searching task/domain...." 
taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 

As per claim 21, "the apparatus is a server on a wide area network" taught by 
Herz at col. 78 lines 28-29. "the commands from the user comprise one of a 

search term for a discovery (col. 74 lines 18-21) searching task/domain " 

taught by Herz at col. 7 lines 57 to col. 8 lines 9. "the current task/domain 
determining means determines which of the task/domains is currently intended 
by asking the user" taught by Herz at col. 1 9 lines 49-58. 
As per claim 39, 
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"wherein each of the plurality of task/domain "is taught by Herz col. 1 7, 

lines 30-49 et seq. 
As per claim 40, 

"wherein an objective of the current user command " is taught by Herz col. 

17, lines 30-49 et seq. 
As per claim 41, 

"wherein each of the plurality of task/domain, " is taught by Herz col. 17, 

lines 30-49 et seq. 
As per claim 42, 

"determining an objective of the current " is taught by Herz col. 17, lines 

30-49 et seq; and 

"carrying out the determined objective " is taught by Herz col. 17, lines 30- 

49 et seq. 

As per claim 43, 

"wherein the stored cumulative feedback " is taught Herz at col. 40 lines 

56-67. 

As per claim 44, 

"wherein the current of task/domain " is taught by Herz col. 17, lines 30-49 

et seq. 

As per claim 45, 

"determining an objective of the current user,...." and 

"carry out the determined objective " is taught by Herz col. 17, lines 30-49 

et seq. 
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As per claim 46, 

"wherein the stored cumulative feedback,..." is taught Herz at col. 40 lines 56- 
67 et seq. 

As per claim 47, 

"wherein each of the plurality of task/domain " is taught by Herz col. 17, 

lines 30-49 et seq. 
As per claim 48, 

"wherein an objective of the current user command " is taught by Herz col. 

17, lines 30-49 et seq. 
As per claim 49, 

"wherein the stored cumulative feedback " is taught Herz at col. 40 lines 

56-67 et seq. 

As to claim 50, Herz discloses, a method of utilizing feedback,., (col. 1 , lines 
19-43 et seq). In particular, Herz teaches "providing a database" at col. 9, lines 3- 
4. Herz teaches,"storing database a plurality of previous command,..." as user's 
interest in each target object identify the greatest interest to the user and filtering 
the users feedback data. The feedback data is stored in long-term is summarized 
from, as a part of database of user feedback information. The interest is 
assessing in a document via passive feedback in a domain and this feedback is 
separated (segregate) as of scale 0 to 10' at col. 17, lines 30-49 et seq . 
'inputting a command at col. Abstract et seq, Herz. "determining a 
task/domain,..." taught by Herz at col. 19 lines 49-58. "storing in the database 
feedback,..." taught by Herz at col. 9 lines 7-10. 
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As per claim 51, 

"wherein a tasl</domain comprises an operation to be performed" is taught by 
Herz col. 1 7, lines 30-49 at seq. 
As per claim 52, 

"wherein a task/domain,..." is taught by Herz col. 17, lines 30-49 et seq. 
As per claim 53, 

"wherein the plurality of previous commands,..." is taught by Herz col. 17, 
lines 30-49 et seq. 

As to claim 50, Herz discloses, a system that utilizes feedback,., (col. 1, lines 
19-43 et seq). In particular, Herz teaches,"storing database a plurality of previous 
command,..." as user's interest in each target object identify the greatest interest 
to the user and filtering the users feedback data. The feedback data is stored in 
long-term is summarized from, as a part of database of user feedback 
information. The interest is assessing in a document via passive feedback in a 
domain and this feedback is separated as of scale 0 to 10' at col. 17, lines 30-49 
et seq . 'input means inputting a command at col. Abstract et seq, Herz. 
"determining a task/domain,..." taught by Herz at col. 19 lines 49-58. "wherein 
feedback taught by Herz at col. 9 lines 7-10 et seq. 

As per claim 55, 

"wherein a task/domain " is taught by Herz col. 17, lines 30-49 et seq. 

As per claim 56, 

"wherein a task/domain " is taught by Herz col. 17, lines 30-49 et seq. 

As per claim 57, 
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"wherein the plurality of previous commands " is taught by Herz col. 17, 

lines 30-49 et seq. 
As per claim 58, 

"wherein the multiple users " is taught by Herz col. 17, lines 30-49 at col. 

40 lines 56-67 et seq. 



Remarks 

4. First, Applicant argues that Herz does not teach, 'means for storing 
cumulative feedback data gathered from multiple users during previous 
operations of the apparatus and segregated in accordance with the plurality of 
task/domain'. 

In response to Applicant's arguments, the Examiner respectfully submits 
that in particular, Herz teaches this limitation as, user's interest in each target 
object identify the greatest interest to the user and filtering the users feedback 
data. The feedback data is stored in long-term Is summarized from, as a part of 
database of user feedback information. The interest is assessing in a document 
via passive feedback in a domain and this feedback is separated (segregate) as 
of scale 0 to 10 (col. 17, lines 30-49 et seq). 

Second, Applicant argues that Herz does not teach, 'digital storage 
device'. 

In response to Applicant's arguments, the Examiner respectfully submits 
that in particular, Herz teaches this limitation as, the target object consist entirely 
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of text document and digitally stored on the data storage devices within the 
computer network (col. 9, lines 9-11, Fig. 2 et seq). 

Third, Applicant argues that Herz does not teach, 'iteration of stored 
feedback data'. 

In response to Applicant's arguments, the Examiner respectfully submits 
that in particular, Herz teaches this limitation as, feedback data from the users is 
collected or stored and Iterated over the period of time (col. 3, lines 48-54 et 
seq). 
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Contact Information 

5. Any inquiry concerning this communication or earlier communications from 

the examiner should be directed to Mohammad Ali whose telephone number is 
(703) 605-4356. The examiner can normally be reached on Monday to Thursday 
from 7:30am"6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, John Breene can be reached on (703) 305-9790 or 
Customer Service (703) 306-5631 . The fax phone number for the organization 
where this application or proceeding is assigned is (703) 872-9306 for any 
communications. Any inquiry of a general nature or relating to the status of this 
application or proceeding should be directed to the receptionist whose telephone 
number is (703) 305-9600. 
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